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Welcome address
Belén Crespo Sánchez-Eznarriaga, Director of the Spanish Agency of Medicines 
and Medical Devices (AEMPS)

General view of the project and related activities
Belén Escribano Romero, Head of Pharmaceutical Inspection and Enforcement Department. AEMPS

Survey on the profile of consumer/buyer of medicines over 
the Internet
Sandra Bentolila, Senior Technician Illegal Medicines Area. Pharmaceutical Inspection 
and Enforcement Department. AEMPS

The consumer and the sales of medicines over the Internet
Ana Sánchez, Head of the Department of Health and Nutrition of the Organization 
of Consumers and Users (OCU)

Pause

AEMPS experience against the illegal sales of medicines 
over the Internet
Manuel Ibarra Lorente, Technical Advisor. Pharmaceutical Inspection and Enforcement 
Department. AEMPS

COFEPRIS experience in the fight against the sales of counterfeit 
medicines over the Internet
David Guzmán Salgado, Executive Director of Supervision and Health Surveillance, 
COFEPRIS, Méjico

UK experience in the fight against the illegal sales of medicines 
over the Internet
Lynda Scammell. Senior Policy Adviser of the Enforcement Group of the Medicines and 
Healthcare products Regulatory Agency (MHRA)

The experience of the Subdirectorate of Customs Management  
of the Inland Revenue
José Luis Valle María, Head of Customs Enforcement. Subdirectorate of Customs Management. 
AEAT

Panel discussion on the Operation Pangea about actions against 
the illegal sales of medicines over the Internet
Moderator: Ramón Palop Baixauli, Head of 
Executive Support. AEMPS

Operation Pangea: Actions of Interpol Belén 
Escribano Romero, Head of Pharmaceutical 
Inspection and Enforcement Department. AEMPS

The experience of the Technical Unit of Judicial 
Police, Civil Guard Antonio Suárez Yáñez, 
Commandant of the Technical Unit of Judicial 
Police, Civil Guard

The experience of the Laboratory of Illegal 
Products of the AEMPS

Pilar Zamorano Sánchez, Head of Service. 
Technical responsible of the Illegal Products 
Laboratory. Chemical and Pharmaceutical 
Division. Medicines for Human Use 
Department. AEMPS
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Venue: 
Assembly hall, 

Ministerio de Sanidad, Servicios Sociales e Igualdad 
Paseo del Prado, 18-20, Madrid


